
Terms and conditions ReZ Photography / Rayann Elzein Photography 

 

1. You are requested to have your own travel insurance to come on any tour or 

workshop.  

 

2. Keep in mind that both weather and aurora are predictable only to a certain level. It 

cannot be guaranteed that you will see the Aurora on the trip and in such event, no 

refund will be granted. 

 

3. Should the weather be really too bad for Aurora hunting (i.e. there are no chances to 

find clear skies less than a 2-hour drive from your accommodation), then the tour will 

be cancelled at no charge for the customer. However, costs that may have been 

incurred by customers outside of the scope of the tour will not be reimbursed. 

 

4. Under no circumstances will ReZ Photography / Rayann Elzein be liable for any loss 

or direct, indirect, incidental, special or consequential damages. 

 

5. By reserving the tour or workshop you are acknowledging that you have read and you 

agree with these conditions. 

 


